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Dear friends, 
This issue celebrates some of the best times in Quest 
Corporation of America since its birth in 1995. Personally, 
I’m in awe as I think back to both my vision and desire 
to serve Florida’s Transportation Industry.  At the 
time, Federico Pena was the Secretary of the United 
States Department of Transportation, and the national 
transportation policy (NTP) was one of the department’s 
highest priorities.  The Intermodal Surface Transportation 
Efficiency Act (ISTEA) was HOT, and the focus, not 
forgetting safety of course, was all about “tying America 
together.”  I found it fascinating!

Ben G. Watts was the appointed Secretary of the Florida 
Department of Transportation.  A registered professional 
engineer, and graduate from the US Military Academy at 
West Point, he served five years with the US Army Corps 
of Engineers before joining the DOT.  

What I admired about Mr. Watts was that he advocated 
and cultivated an atmosphere of cooperation between 
governments and appeared to be a wise visionary when 
it came to multi-modal transportation.  But mostly, I loved 
that he always demonstrated a standard of integrity.  He 
tolerated nothing less than a culture where people were 
expected to simply do what was right, at all times and at 
all costs!  

Mr. Watts didn’t know me, yet in 1995 he changed the 
course of my life with a small but perfectly timed act of 
encouragement.  He left an impression with me which 
ultimately gave me the strength to move forward with 
Quest.  

As part of our professional development series this year, QCA is hosting monthly Lunch N’ 
Learns.  A particularly insightful session was a recent one featuring Ian Hill of The Changing 
Point, a highly respected business leader and award winning humanitarian recognized 
for being a catalyst for positive change throughout the United States and Canada.  Our 
session entitled  ‘Leadership in Changing Times’ led by Mr. Hill addressed leadership 
competencies, skills and attributes needed to be effective in times of change. 
 
QCA associates arrived prepared for an engaging, high-energy event intended to lay the 

foundation to help each of us grow professionally.  As a team, we made a commitment to embrace 
a 30-day dialogue designed to lead us through a transformation to become agents of change, become big picture 

system thinkers, as well as catalysts for change.  Each week, we received an assignment by visiting our “QCA Changing Point” 
website, helping us get on track -- and stay on track with our professional growth and aspirations. 

Leadership in ChanGinG TiMes…
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You see, with Quest, our culture has truly 
been the key to our success.  It’s not about 
what we do.  It’s really about who we are, 
what we are made of, and the way we treat 
one another.  It’s about respect and putting others first.  We know we 
have a great business plan, great employees and I believe we have 
created a great tradition.  But it’s truly our culture that keeps us all 
vibrant and strong.

Sixteen years ago, most companies didn’t talk about the benefits of 
business culture.  In fact, most folks thought culture had to do with fine 
wine and the arts.   It’s everything to us.  We take great pride in it.  We 
don’t feel the need to defend our methods or our madness when we 
celebrate together our successes, even when the economy is in the 
shape that it’s in.  And, I’m not embarrassed to say that I apply biblical 
wisdom daily in both my leadership and my decision making process.  
The Bible is still my favorite book and The Sermon on the Mount to 
me is still the perfect example of motivational communication when 
I’m trying to get my employees to work together as a cohesive team.

Since 1995 Quest Corporation of America has employed, trained, 
managed and mentored a group of people, all trying to do something 
special for you.  I take to heart the responsibility I have in taking care 
of them, all so that they can pay it forward and take great care of you.

 NoW HISTorY doeSN’T geT ANY BeTTer THAN THAT...

president’s
message 

I love you all!  Many many blessings,

~
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QCA recently served South Florida 
client Ricondo & Associates during 
three key planning workshops in support 
of Miami-Dade Aviation Department’s 
Strategic Master Plan, (SMP) 2015 
– 2050.  QCA’s team designed 
and produced workshop materials, 

coordinated the event and 
facilitated all aspects of each 
workshop.

Members of QCA’s South 
Florida team were led 
by District Manager Tish 
Burgher.  As one of QCA’s 
key senior managers, Tish is a long time associate 
of QCA and is responsible for all client relations and 
deliverables throughout South Florida. 

SMP 2015-2050 studies Miami-Dade Aviation’s system 
of airports in order to develop a long range strategic 
plan that will prepare the system for the future, into 
2050.  The workshops were a critical part of the study 
because attendees provided valuable feedback about 
what they experience today and what the future needs 
will be based on trends, all of which will be incorporated 
into the plan. 

QCA looks forward to supporting future efforts at 
airports throughout the state and nationwide. For more 
information about our Miami office, contact: 
Tish@QCAusa.com.

QCA continues to expand our transit agency 
marketing experience by adding our newest client 
LeeTran to our family.  LeeTran is the transit 
bus service operated by the Lee County Transit 
Department. They operate 18 bus routes; a paratransit service 
called Passport for the disabled; and an employer vanpool program.  
LeeTran employs approximately 240 people and has a fleet of 50 full-
size buses, 11 trolleys and 47 paratransit vans. 

In an effort to make their routes more efficient and effective, LeeTran 
decided to implement a major system redesign of their bus and trolley 
routes. 

QCA’s team, led by Senior Manager Jill Cappadoro, has been 
delivering prompt and reliable transit marketing services since 1995.  
According to Jill, “We provide a level of service that routinely exceeds 
the expectations of our clients.  Further, together with these clients, 
we strive to develop, implement, support and continuously improve 
programs and processes.”

For more information on QCA’s Transit Services, call 866 ON BOARD 
(662-6273) or email Jill@QCAusa.com.

QCa Workshops
Preparing Miami Aviation for the Future

Construction Compliance 
QCA still the industry’s no.1 dBE 

As a certified DBE consultant, QCA continues 
to team with the nation’s leading engineering 

firms offering full service communications, community 
outreach and COMPLIANCE (RCS) services.  Recently, one of our 
Southwest Florida compliance associates, Peggy Haimbaugh, wrapped 
up I-75 in Lee County in preparation of the SR 82 Interchange to south 
Luckett Road with URS Construction Services. 

Interstate improvements have been completed on I-75 from south of 
the SR 82 Interchange to south of Luckett Road. The $7.64 million 
project consisted of widening 1.5 miles along Interstate 75 (SR 93) from 
a four to six lane roadway.  The project included widening two bridges, 
installing storm drains, improving highway signage and installing high 
mast lighting. The project started in May of 2010 and was completed in 
July 2011. 

EXpAndinG trAnsit
QCA onBoArd with LeeTran

QCA’s North Florida District Manager, Susan 
Emmanual, coordinated a public open 
house for the Pensacola Bay Bridge PD&E 
project held at the Pensacola Civic Center 
on August 11.  Over 150  stakeholders 
attended, on a rainy afternoon, to talk with 

the project team about the replacement of the 50-year old 
bridge. 

The three mile long bridge provides a vital connection between Pensacola / Escambia County and Gulf Breeze / Santa Rosa County 
for commuters as well as for visitors to the nearby beaches.  The project team answered questions about the study from homeowners, 
business operators and representatives from special interest groups. A second public open house was held in Gulf Breeze in September 
to update the two communities on the findings of the PD&E study. Contact Susan@QCAusa.com for more on this story.

BridGes
QCa Connecting with the public
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remembering when... 1995 - 2011

August 25, 1995 Quest Corporation of America, Inc. incorporates to provide 
Strategic Marketing Consultant services. Owned and operated solely by Sharlene 
Francois (now Lairscey), Quest is headquartered in Tampa, Florida, and wins 1st 
Marketing / Sales Consultant Client for Chicago based firm.

QCA enters Florida’s Transportation industry as Public Information Officers in Central 
Florida “We’re Making 192 a Beautiful Place to Play” with two contract wins.  
QCA hired to serve engineering consultants GAI and KCCS for nearly 10 miles of 
community outreach efforts.

Certification Process begins.

QCA prepares to expand 
with the hiring of two new 
associates. First year serving FDOT’s Construction Career 

Days committees as volunteers statewide.  We have 
proudly served every year since.

QCA qualifies as a Registered 
Engineering firm in Florida, but in 
2001 strategically elects to pull out 
and focus solely on business to 
business corporate communications 
and marketing; compliance and 
community outreach services.

Moving beyond Roads and Bridges to serve 
Florida’s Aviation and Transit Agencies; offering 
a full range of communications services to 
include graphic and website design.

Our Mission:
As a young and expanding business, our mission is to help 
individuals, firms, and public agencies become more successful.

• QCA opens doors in Boynton Beach, Miami, Orlando, and Tallahassee
• Wins first Districtwide PIO contract in South Florida

Hosting of two milestone events with the openings of the new Ringling 
Causeway Bridge in Sarasota, and the Brandon Parkway in Tampa, Florida.

• QCA was listed in the Tampa Bay Business Journal’s 2005 Book of Lists as the 
#3 PR firm in the market.

• QCA’s Customer Service Team was established for the purpose of providing 
top-quality customer service both internally and externally.

• QCA’s X-Treme campaign wins local awards.

• QCA expands nationally as we pursue 
the University of Texas, University 
of Alabama and Penn State on two 
Transportation Research Board efforts. 

• Quest for Destiny raises money to build 
a Womens'  Rehab Center for Teen 
Challenge International.

QCA is now a full service 
Communications / Marketing firm serving 
multimodal transportation agencies 
throughout Florida and Nationwide as a 
DBE/MBE/SBE/WBE firm.  Still dedicated 
to government, QCA diversifies to 
serve other public agencies outside of 
Transportation.

Serving a number of Water Authorities producing Annual Water Quality 
Reports, QCA also executes successful events for these clients.

• Wins Award of Excellence for print advertising collaterals.
• ACRP Panel – Serving the Aviation Industry Nationwide.
• Enters the world of Social Media.

• Implementation of new corporate 
branding initiatives; design and launch 
of new corporate logo and website.

QCA still committed to serving 
multimodal transportation and 
also introduces NEW ventures 
into Entertainment Marketing 
and Sports Marketing!
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JESSIE ROBINSON joined QCA’s 
Finance Division as a full-time 

associate after completing a brief 

two month internship with us.

Jessie is a graduate from Saint 
Leo University with a Bachelor 

of Arts degree in Small Business 
/ Entrepreneurship where she was 

given the National Excellence in 
Leadership Award.

JOE DUHAMEL has more than 20 years of design experience. Joining 
QCA's creative team, Joe collaborates on all design projects and is ultimately 
responsible for bringing to life the vision of QCA’s creative direction.

Many people are in the habit of saving old email 
messages for future reference. The problem with this 
is that eventually your mailbox will reach its size limit. 
To deal with this issue it is necessary to practice good 
mailbox management.

There are Two ways To do This:

1.  Purge messages with large attachments.
The majority of mailbox space is used up by a 
relatively small number of messages that have large 
attachments. Messages without attachments use up 
very little space. Click on the “size” column header 
to sort your email from largest to smallest. You can 
then focus on the larger messages and chose which 
ones to deleTe. If you want to keep the attached 
files you can save them to your computer before 
deleting the messages. Don’t forget to check all 
of your email folders. Also remember to empty your 
deleted items folder afterwards.

2.  Archive old messages to your computer (This 
option is not available in the web-based version of 
Outlook.)

If you don’t want to delete any email messages, 
another option is to create an email archive on your 
computer which can be used to move old messages 
from the email server to your local hard drive thereby 
freeing up space on the server. Setting this up 
properly is a bit more complicated, so please contact 
me if you would like to set this up. I’m happy to help!

         Contact iTsUPPorT@QCausa.com

WELCoME NEW ASSOCIATES!

Gloria’s GrEEn update:
          DID YOU KNOW?
Your local Best Buy store will recycle just about anything. 
From TVs, to DVD players, computer monitors, to audio 
and video cables, cell phones, CD’s and more.  Most 

things are recycled absolutely free! One more way to stay GREEN!

For more information email Gloria@QCAusa.com

    it’s
TiMe to
ENROLL!

November will begin the enrollment 
period for our Fidelity SIMPLE-

IRA Plan. The Savings Incentive 
Match Plan for EMPLOYEES 
(SIMPLE) is a retirement plan 
designed primarily for small 

business owners. Each year QCA 
contributes a matching contribution.

      For more information email Diane@QCAusa.com
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On Thursday, September 15 QCA associates Steve Nalls, Teena 
Cardozo and Jill Cappadoro, pictured to the left, attended an award 
ceremony at the A La Carte Pavilion, where we placed in the top 
three healthiest companies of our size. There, they enjoyed a 
healthy lunch and mingled with others from companies who are also 
geared towards providing their employees a healthier lifestyle. 

QCA entered 2011 by embracing the new year with a strong 
commitment to the health and happiness of our associates. We are 
proud to offer a supportive work climate to help QCA employees 
balance their work and life needs. 

Here are some other ways QCA has encouraged a healthier 
lifestyle for our employees:

• Establishing a Suncoast Trail Walking Group that meets on 
Tuesdays at 5:30 p.m.

• Designing paycheck inserts that are packed with tips on health, 
cooking recipes, employee success stories, comparative 
calories on favorite foods and celebrity health secrets. 

• A three-month Fitness Challenge with prize incentives.
• QCA health care plan free to employees.
• A three-month boot camp workshop with a personal trainer. 

Fitness Challenge, Team 305
Sweat - Lauren Firtel, Jeanny 
Jiron, Melissa De La Uz and 
Scott Brand.

Paycheck Insert

QCA Senior Vice President Steve Nalls and Associate Teena 
Cardozo proudly supported the onbikes event, Tour de Tampa, 
on Sunday, August 29. This event consisted of a five mile bike 

ride through Ybor City and the Channelside area, stopping at various restaurants as they 
munched on healthy snacks and geared up for the next stop. 

Onbikes, a recently created nonprofit organization, was founded on the principle that every 
child should experience that feeling of getting their “very first bike”.  Organization leaders 
Drew Weatherford, Julius Tobin, Garrett Rivas, Light Townsend and Glenn Kirkland firmly 
believe that there is no better gift a child can receive than a bike, and there is no better feeling 
than helping make that dream a reality.  For more information: @weareonbikes (twitter) 
www.facebook.com/onbikes (facebook). 

6

Brandmunki
takes it to the nexT LeveL!

QCa’s neW division

QCA is helping business partners Trey Traviesa and 
Drew Weatherford brand and promote their newest 
venture, Strategos Public Affairs. Initial efforts have 
included developing their business identity, brand, 
website and business system.  “We’re excited about 
what the future will bring and being part of Strategos 
Public Affairs’ plans for growth,” said Teena Cardozo.

www.StrategosPublicAffairs.com

GivinG Back
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On September 2 one of BrandMunki’s 
newest clients, The Fashion 
Movement, hosted its “HAUTE” 
accessory designers showcase at the 
Florida Museum of Photographic Art. 
This was an opportunity for fashion 
and accessory designers to come together to display 
their latest creations to the public. 

BrandMunki’s Creative Manager, Teena Cardozo, was 
tasked with designing a flier for the “HAUTE” event, 
illustrating movement, excitement and color into the 
design as well as showcasing some of the featured 
designers’ photographed work. 

Not only did this event host the fashion forward creations of some of the hottest 
designers in the Tampa Bay area, but proceeds benefitted The Gideon House 
whose main focus is to empower today’s youth. 

See how BrandMunki can SPICE up your advertising, contact:
              Teena@BrandMunki.com

QCA’s Central Florida team was awarded first 
place at QCA’s State of the Company meeting for 

its award winning video on Social Media.  The 
prize was a Royal Caribbean weekend Cruise.  

L to R:  Mary Brooks, Steve Nalls, Diane 
Hackney, Brian Hutchings, Jill Cappadoro in 

back and Nicole Colon, Sharlene Lairscey, 
Megan Olivera and Central Florida 

District Manager Karen Kersey. 

WINNERS: Summertime Dreamers

BEST TEAM NAME: Fitness Freaks

BEST TEAM WORKOUT: Better with Beer

         L to R: Margaret Ray, Jessie Robinson,

Gloria Freeman, Rhonda Kaeser and Diane Hackney.

Scan Code with
Smartphone


